Schedule a Mobile Service
Appointment Now!

1-888-3712-9371

TRAVEL FEES

STANDARD

VISIT

MOBILE SERVICE PROGRAM

INSPECTION

- Power Source (Onan/MEPS) Inspection - New Oil Filter
« Failsafe Function Electrical (Truck, Shoreline & Generator) « New Air Filter
- Console Switching & Indicator Lights 2 Quarts Oil

- Siren, Speaker & Air Horn Function

« Exterior Emergency Lighting & Scene Lighting

« Brake, Tail, Turn & Clearance Lighting

- Patient Compartment Switches & Lighting

» Module Locks & Latches

+ Door Rubber & Gaskets

« Air Conditioner Cleanliness of Coils & Filter Function
« Front Suspension Function

« Rear Suspension Function

- Overall Exterior Inspection for Damage

- Overall Interior Patient Compartment Inspection for Damage
« Seatbelt Function
«Tire Inspection

INSPECTION

MAINTENANCE

MAINTENANCE

$176

PER UNIT

PLUS TRAVEL FEES

TRAVEL MILES COST
0-25 S90
26 - 50 $105
51-75 $135
16-100 S160
101-125 $385

ADDITIONAL REPAIR WORK

* Same as a Standard Visit.

« MEPS function inspection

- New Oil Filter

- New Air Filter

+ 2 Quarts Oil

- New Generator inline fuel filter

+ New Fuel pump inline fuel filter

$350

PER UNIT

» New Spark plugs
- Valve lash adjustment

PLUS TRAVEL FEES

Recommendation for repairs found during the 14 point inspection will not be
part of the Preventative Maintenance process or invoicing. Any repair recom-
mendations will be an additional invoice and will be scheduled for another time.

Frazer understands the priority of a downed unit
and will manage this proactively. We will always

work with the customer to get them up and running.

There are times Frazer may be contacted for a non-scheduled repair job that we
may not be able to do in the field due to resources needed, safety concerns, or
the amount of time it may take to complete. These can be things such as airbag
replacements, MEPS (under the hood generator) maintenance, *extensive
generator repairs, etc. If the unit is drivable, you have the option for us to come
and pick up the unit for the appropriate travel fee.

*Extensive generator repair - We will drive out and swap your generator to a loaner
generator for the travel fee plus $100. This will minimize downtime for you and
allow you to get back in service while we bring your generator back to Frazer for
repair.

If Frazer arrives at your location to repair an item and it is determined that we
cannot repair in the field, the travel fee will be waved or it can be utilized for pick
up and delivery back to Frazer if the unit is drivable.

AS
NEEDED

REPAIR WORK

Pricing is the appropriate travel fee,

plus hourly at your location.

$132

PER HOUR

PLUS TRAVEL FEES



TROUBLESHOOTING

PREVENTIVE MAINTENANCE

CJ CUSTOMER TESTIMONIALS

“They're fast, efficient... their turnaround time is excellent. Not only Service, but the whole
company treats their customers like their family.” - Assistant Fire Chief, City of Humble, TX

“We've recently been more impressed than ever by the Frazer warranty, parts and
customer service folks. | repeatedly tell my folks who are amazed, that’s just one of the
many reasons we deal exclusively with Frazer!” - Executive Director, Gonzales County ESD #1



